Visions & Values

A FOREWORD
From Alison Draper
I hope that this document serves you
well and that you refer to this when
you are making difficult or businessrelated decisions. Our visions and
values are what guides our business
to success and allows us to best serve
the public, our clients, our partners
and with any luck, allows us to help
protect the environment.

If you ever need any guidance with
what each of the visions and values
mean to us as a company, feel free to
speak to a colleague and discuss
what changes you can make, to
better the business and even, your
own personal lives.

Thanks for taking the time to read this
important document. It allows us all
to share the same vision and common
goal.

Alison Draper, Director

Our Values
Be Professionals
2. We will Champion Honesty
3. We will Care for our Customers
4. We will Protect the Environment
5. We will Be Kind to each other
6. We will Be Diverse & Equal
1. We will

Professionalism
So, what does it mean to be a
'professional'? Being professional means
that you can take responsibility when
something goes wrong, or right - it also
means that you'll practice your best
behaviour when representing the company
at work and outside of work.

At Energy Point we value professionalism
and all of the things that come with being
professional; including following
procedures and doing things the right way,
rather than adopting a gun-ho attitude, or
going 'rouge'. If there's any time that you
want to change something about the
company, you can always approach a
director in a professional manner and
discuss these changes.

As a professional, you're expected to dress
appropriately and conduct yourself in a
suitable and respectful way.

To Be Professional is very important to our
visions and values.

Be Professional

Honesty
Being honest is one of the most valuable
traits that you can have as, let alone a
team-member, but as a human-being;
being able to put your hand up and admit
that something's gone wrong or being able
to tell someone else what their doing is
wrong or flawed is really important. Let's
explore an example.

Honesty is important; if you're working on a
project with a small team and someone is
going to make a change that you know is
not going to work out, then it's important
that you are honest and professional and
highlight any issues. Not being honest
enough to say something could lead a
project down the wrong route - effecting
the outcome for the customer and for the
business; it could also waste time for you
and your colleagues.

Everyone at Energy Point needs to
Champion Honesty and promote it - letting
everyone know that it's ok to be honest with
each other, as long as we're kind and
professional whilst doing it.

Champion Honesty

Customer Care
No, the "customer isn't always right" - but
they are our VIPs and should be treated like
so.

It's important that our customers feel safe,
respected and that they can trust us to
provide them with quality services and
products that will make their lives better.

Whilst we are a business and one of our
goals is to make money, we must still
remember that our customers are people
like us and their money is also important.

You should never look to 'rip off' a customer
or profiteer from one, nor should you
mislead a customer or take advantage of
an illness, their age or any other factor that
would make them vulnerable.

You should treat all customers equally and
care for their needs and what they tell you.
If visiting their homes, make sure you leave
everything as it was and clean. Gast Fast
values taking care for our customers.

Caring for Our Customers

Be Eco-Friendly
As part of our CSR policy (Corporate Social
Responsibility) - it's vital that everything
that we do does not seek to harm the
environment. All employees are
encouraged to save energy where they
can, recycle and go paperless where they
can.

Not only do we spend money promoting the
installation of low-carbon/energy-efficient
products and equipment such as solar
panels, energy efficient boilers, heat pumps
and foam insulation, we seek to promote an
environmentally-friendly atmosphere in the
workplace where we care about the
environment around us and don't litter,
make waste or drain energy that isn't
needed (i.e. leaving lights and computers
on).

Energy Point value the environment and the
fight against climate change and will make
it one of our priorities to protect the
environment wherever we can.

Protect the Environment

Be Kind
Being kind goes a long way and it shows.
Making the workplace a place for everyone
to be safe and welcome in, is really
paramount to securing a place where
people actually want to work in.

Energy Point has a zero-tolerance policy on
bullying or discrimination of any kind. If you
do not have anything kind to say, do not say
it at all.

This doesn't just apply to you colleagues,
this applies to customers and even
strangers outside of work; someone
accidentally pulls out on you on the
roundabout? Don't throw them the middle
finger and chase them down the road.
Someone has a different view to you?
Debate and discuss it, sure, but don't be
mean and start name-calling. Attitudes like
this aren't welcome at Energy Point.

Be Kind to Each Other and value each
other's views and differences and make
friends at work, not enemies.

Be Kind to Each Other

Treat people the same as
you'd like to be treated.
Whether your old or young, black, white or
asian, heterosexual or homosexual everyone at Energy Point deserves to be
treated equally and discrimination will not
be tolerated under any circumstances; in
some cases you could even see yourself
prosecuted for such behaviour.

At Energy Point, we value all people from
all different backgrounds, ethnicities and
sexualities. We reflect this in our
employment policy - we do not discriminate
when hiring for roles and look for people
that can offer different views and opinions
based on their diverse backgrounds.

So, it's important that here at Energy Point
and outside of work, you treat people the
same as you'd like to be treated and
understand people's different backgrounds
and why, for example, people celebrate
Black History Month or Pride Month.

Be Diverse & Equal

